FTTP/FTTB RESIDENTIAL CUSTOMERS - End of year sale terms 2024
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INFORMATION ABOUT THE OFFER

To celebrate the 2024 summer holiday period Lightning Broadband is
pleased to offer the following special terms.

For new customers only, who sign up to an “LBI-x” plan, as described
in our Critical Information Summary available here, no later than 31
January 2025 we agree to provide the plans listed modified as
follows.

e We will waive the normal activation fee of $55 (inc GST);
e  We will reduce the Monthly Charge by $10 (inc GST) for the
first 6 billing periods from your sign up.

Accordingly, the Minimum Cost of each plan listed in the CIS for
those customers who accept the above offer is reduced by $65 (inc
GST) and $115 (inc GST) for the full six billing periods.

Exclusions
The offer set out above:
. is not available to existing or returning customers;
e isnotvalidin conjunction with any other offers;
. is only valid until midnight 31 January 2025; and
e  expires if you cancel your plan (i.e. if you cancel 3 months
into the offer, you lose the remaining three months
discount)
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